
Error reduction in Forensic Science
What are the causes?  How can these be addressed?

To discuss all your
training needs contact:

Sunday 11th September

This introductory one-day workshop will provide an understanding of how poor documentation and work design can 
increase the instance of human error in the workplace and how you can use this understanding to decrease the instance 
of human error in your own workplace.

TO ERR IS HUMAN 2022

WORKSHOP PRESENTERS

MRS ANNA DAVEY
Director
Forensic Foundations

MR BARRY HENSON
CEO
Desertfire Online

Highly interactive
Includes a number of exercises

Plenty of disussion
Every participant will be provided with workshop materials

• The human brain and errors
• Understanding systemic and behavioural causes of error

• Learning errors
• Memory errors
• Inconsistency errors
• Application errors
• Omission errors
• Decision errors

• Documentation design to reduce errors
• Learning strategies that ensure transfer of knowledge
• Developing a “corporate memory” to avoid repeating errors
• Design of systems and processes to reduce human errors

Flexible, Fit-for-Purpose
Forensic Training

PO Box 2279 Ringwood North VIC 3134 
admin@forensicfoundations.com.au 
www.forensicfoundations.com.au

Phone: +61 (0) 3 9018 8919
Mobile: +61 (0) 429 966 012

Explore

Engage

Equip

• How documentation and work 
design can increase the instance 
of human error in the workplace

• How you can use this 
understanding to decrease the 
instance of human error

• You will be introduced to a 
scientific and proven method 
for managing and reducing the 
incidence of human error in your 
facility

• Equip you and your 
management team to reduce 
errors impacting

 - processes/costs
 - turnaround times
 - quality
 - safety
 - credibility
 - court testimony

TOPICS INCLUDE

     Brisbane Hilton            11th September            8:30am - 4:00pm            Cost: $800
     For registration details contact Forensic Foundations - admin@forensicfoundations.com.au

Conducted in conjunction with

Desertfire Online works in an ongoing capacity with both Australian and multinational clients 
(including Symbion, Abbott Diagnostics, BHP Billiton, Pfizer, OneSteel and CSL), to significantly 
reduce human error in their workplaces.  Testimonials include the following statements:-

“Desertfire Online has 
changed the way many 
of us ... view and tackle 
the reducation of human 
errors”

“Desertfire Online have 
done an outstanding 
job in helping our 
organisation improve our 
documentation to reduce 
human error, and we hope 
to have close ties with 
Desertfire Online in future.”

“Desertfire Online’s 
insights, approaches, 
tools and methodologies 
have been instrumental in 
establishing a world class 
learning environment in 
what had been a very 
traditional ... environment”

Testimonials....


